
The Hotel Dieu, not only  name, but also a tradition of hospitality and kindness.
 
Your well-being and your health are our core concerns. Here, in the heart of Marseille, we want to offer you 
a cocoon of comfort and relaxation, far from the surrounding risks, to make you feel as good as at home, 
but with a caring team that will pamper you at any time. 
 
This hotel is also your home, and it is important to us to reopen it and share some good times with you.  
Strict hygiene measures and a sanitary protocol have been implemented in order to welcome you in the best 
conditions within the hotel, the bar and the brasserie Les Fenêtres. 

Here is a non-exhaustive list of the measures implemented in our hotel: 

Our commitments

A designated person is present to ensure that 
health & safety measures are implemented and 
respected.

All the staff has been fully trained in social  
distancing, and to apply the new sanitary  
protocol in order to ensure your safety.

We offer you the possibility of remote access to 
many services of the hotel.

The rooms are systematically cleaned and  
disinfected according to the strict protocol 
approved by IHG «Clean Promise».

Installation at the reception desk, and at the  
hostess desk next to our restaurant, of a  
protective glass screen as an additional  
protection. 

Widespread use of signs reminding everyone of 
the key preventive actions to adopt, as well as 
social distancing floor markers wherever  
necessary. 

Mandatory use of mask (or required protective 
equipment when necessary) by all staff and guests 
in all the public areas of the hotel. 

Systematic disinfection of all  public areas and 
contact zones» (e.g. elevators, handles, switches,  

telephones…) several times per day. 
Strict procedures are implemented for each 
specific area. 

Implementation of hand sanitizers in all  
publicly-accessible areas. 
Masks are also available upon request at the 
reception and concierge desk.

Cooking production has been completely revised 
following the new hygiene protocols, according 
to the highest standards.

All our suppliers have signed a chart the  
commitment to respect the hygiene measures we 
impose and to guarantee the safety of all.

On behalf of all our teams, we thank you for your confidence and 
are delighted to welcome you very soon at the InterContinental Marseille - Hôtel Dieu.


